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About askGPO 

Federal agencies can use askGPO (https://ask.gpo.gov) to submit questions, check the status of 

inquiries, and fulfill their statutory mandate to notify GPO of new Federal agency publications 
for inclusion in the Federal Depository Library Program (44 U.S.C. §§ 1710, 1902-1903).  
 

Request Login (First Time User) 

You do not need a login to submit an inquiry to askGPO. The benefit of having a login is a 
streamlined submission process with your contact information automatically populated, and 
the ability to maintain a record of your inquiries. 
 

You can request an agency login by navigating to https://www.ask.gpo.gov. Click on the Federal 
!ƎŜƴŎȅ ǘƛƭŜΣ ŀƴŘ ŎƘƻƻǎŜ ά[ƻƎƛƴ wŜǉǳŜǎǘέ as the question category. 
 

 

https://ask.gpo.gov/
https://www.ask.gpo.gov/
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You will receive an email confirmation after submitting your login request:    
 

  
 

Once GPO has confirmed your login request, you will receive a Welcome to askGPO email at the 
email address entered in the request:  
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Once you have an authenticated user account, click the Login button on the right: 
 

 
 

Alternatively, go to https://usgpo.force.com/askGPO/s/login/ to enter your authenticated user 
credentials directly.  
 

Enter your username and password, and click Log into askGPO. 
 

 
 

 
 
 

 

https://usgpo.force.com/askGPO/s/login/
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Site Navigation  

If you are logged into askGPO as an authenticated user you will see additional options on the 

homepage. Features include:  
 

1. Quick links on the top panel 

2. A menu bar  

3. Six tiles for the user to submit inquiries based on their need or affiliation 

4. Knowledge base articles covering frequently asked questions  
 

 
 

Enter keywords ƛƴ ǘƘŜ ǎŜŀǊŎƘ ōƻȄ ǘƻ ǎŜŀǊŎƘ ŀŎǊƻǎǎ ǘƘŜ ŜƴǘƛǊŜ ǎƛǘŜΩǎ ŎƻƴǘŜƴǘΦ wŜǎǳƭǘǎ ǿƛƭƭ ƛƴŎƭǳŘŜ 
knowledge base articles (frequently asked questions) and inquiries you have submitted.  
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The FAQ tab lists all the published knowledge articles. Look here to see if an answer to your 
question has already been published before submitting an inquiry. 

 

 
 

The most frequently viewed knowledge base articles appear in the Trending Articles list. At the 

bottom of the page are links to DthΩǎ ǎƻŎƛŀƭ ƳŜŘƛŀ accounts. 
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Submit and Review an Inquiry as an Authenticated User 

To submit an inquiry, you can click on Submit an Inquiry from the menu bar, or click on the 

Federal Agency tile on the homepage.  
 

 
 

You will see an inquiry submission page, with your contact information automatically 
populated. Select an appropriate Category for your inquiry, and upload files as needed.  
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When your form is complete, click ǘƘŜ άLΩƳ ƴƻǘ ŀ Ǌƻōƻǘέ ōƻȄΣ and then click Submit.   
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You will receive a confirmation message and a reference number. For authenticated users, the 
reference number is a clickable link that will take you to an inquiry record for that question.  

 

 
 
You can review or download attachments ŦǊƻƳ ǘƘŜ άwŜƭŀǘŜŘ CƛƭŜǎέ ƭƛǎǘΥ  
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After submitting a question, you will receive a confirmation email from GPO with the inquiry 
details: 

 

 
 
Any time the inquiry status is updated you will receive an email notification:  
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²ƘŜƴ ǘƘŜ ƛƴǉǳƛǊȅ ǎǘŀǘǳǎ ƛǎ ǳǇŘŀǘŜŘ ǘƻ ά/ƭƻǎŜŘέ you will receive an email that includes the 
answer to your question: 

 

 
 
 

You can also click My Inquiries on the menu bar in order to see questions you have submitted. 

You can view and sort your questions by the date submitted or closed, and you can click on the 
inquiry number to review the question and see the answer if the inquiry has been closed.  

 

 
 
 

  


















